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HELP WITH FINANCES
Anglicare, in partnership with St Stephen’s, are able to offer the following services:-

Emergency Relief

Following assessment, financial assistance can be provided for clothing and footwear through
Anglicare Op Shops, and to assist with travel and food.

No Interest Loans (NILS)*

NILS provides people on low incomes with access to safe, fair and affordable credit. Up to $2000.00
for the purchase of items such as a fridge, washing machine, medical expenses or car repairs, with
no fees or interest charged.

Financial Counselling

Financial Counselling is a free service provided by qualified and caring professionals. Depending on
your individual circumstances, Financial Counselling can:

e Help you assess your financial situation

e Provide information about credit, debt issues, credit laws, debt recovery processes,
bankruptcy etc.

e Design a personal money management plan

e If appropriate, act as an advocate for you and negotiate with credit providers, government
agencies and businesses

e Refer you to other specialist services.

Emergency material assistance and advocacy

In a crisis, Anglicare can assess for assistance with things like — utility bills, issues with your rent or
housing and prescriptions.

Our caseworkers will support you with referral information, advocacy with supporters and are also
able to help with money matters like:

e Starting a budget
e Payment plans
e Understanding bills.

To make an appointment

If you would like to see one of our trained staff, please phone 8624 8600.



